Best Practice Recommendations for Handoff Communication

During Transport from a Maine Center for Disease
. . . . Control and Prevention
Home or Freestanding Birth Center to a Hospital Setting e

Department of Health and Human Services

Paul R. LePage, Governor Mary C. Mayhew, Commissioner

For Use by Any Party Using These Recommendations

Appendix H: Evaluation and Feedback on Tools Provided in the

Maine CDC Best Practice Recommendations

The goal of these Recommendations is to facilitate safe perinatal transport by providing clinicians with tools to support
communication and quality management. Your feedback is essential to maintaining the relevance of these Recommendations
during the care and transport of newborns and women who are pregnant or postpartum.

1) Please identify which portions of the Recommendations you used during this transport?
[0 Transport Recommendations (for midwife or physician arranging transport)
[0 Best Practice Recommendations
00 Role of the Mother
[0 Role of the Transferring Midwife or Physician
[0 Role of the Emergency Medical Service Provider
[0 Role of the Receiving Registered Nurse
[0 Role of the Receiving Obstetrical or Pediatric Care Physician or Practitioner
[0 Brief SBAR Script for Phone Call initiating Transport
0 ByEMS
O To Hospital
[0 Brief SBAR Form for Recording Phone Call
[0 Initiating Transport by EMS Dispatch
[0 To Hospital regarding Transport
[0 Maternal/Neonatal Transport Form from Home or Freestanding Birth Center
[0 Definitions
O Professional Competence Review Process

2) The Recommendations were clear and understandable. 0 Agree O Neutral 0 Disagree
3) The tools enhanced communication during transport O Agree O Neutral O Disagree

Do you recommend any changes to the Recommendations? (please specify)

Comments:

You may provide your name and contact information so that we may follow-up on recommendations or comments

Name: Contact Info:

Please submit completed evaluations to the Maine CDC
Attention: Toni.G.Wall@maine.gov or Valerie.j.Ricker@maine.gov FAX 207-287-5355
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The Department of Health and Human Services (DHHS) does not discriminate on the basis of disability, race, color, creed,
gender, sexual orientation, age, or national origin, in admission to, access to, or operations of its programs, services, or
activities, or its hiring or employment practices. This notice is provided as required by Title Il of the Americans with
Disabilities Act of 1990 and in accordance with the Civil Rights Act of 1964 as amended, Section 504 of the Rehabilitation
Act of 1973, as amended, the Age Discrimination Act of 1975, Title IX of the Education Amendments of 1972 and the
Maine Human Rights Act and Executive Order Regarding State of Maine Contracts for Services. Questions, concerns,
complaints or requests for additional information regarding the ADA may be forwarded to DHHS” ADA Compliance/EEO
Coordinators, 11 State House Station — 221 State Street, Augusta, Maine 04333-0011, 207-287-4289 (V), 207-287-3488
(V), TTY users call Maine relay 711. Individuals who need aukxiliary aids for effective communication in program and
services of DHHS are invited to make their needs and preferences known to the ADA Compliance/EEO Coordinators. This
notice is available in alternate formats, upon request.




